® BELLSOUTH"

BellSouth Telecommunications, Inc, . . Charles L. Howorth, Jr.

Suite 2104 : ) Regulatory Vice President
333 Commerce Street :

Nashville, TN 37201-3300 . 615 214-6520
. Fax 615 214-8858

May 14, 2002

Mr. Joe Werner, Chief
Telecommunications Division ‘
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee

- Dear Mr. Werner:
SUBJECT: Tariff Filing for Contract Service Arrangement TN02-8688-00

Attached is a Contract Service Arrangement tariff filing of BellSouth Telecommunications,
Inc., issued May 14, 2002. We request that this tariff be effective May 24, 2002.

- General Subscriber Services Tariff A
Section A5 - First Revised Page 305

This Contract Service Arrangement is being submitted to the Tennessee Re’gulatory
Authority for review and approval. Details may be found in the Executive Summary
which is included with this filing package.

On April 3, 2001, the Authority adopted new Rules in Docket No. 00-00702. In view of
the Authority’s expressed desire to implement these Rules as the Authority’s policy
pending final approval, BellSouth filed a tariff to voluntarily comply with these Rules,
and that tariff became effective on August 15, 2001. Since these Rules have now been
implemented as the Authority’s policy, BellSouth is submitting this filing under
provisions in those Rules which allow a 10-day interval for the Authority’s review and
approval of tariffs for special contracts, ’ ’

We appreciate your returning a receipted copy as evidence of this tariff filing. Please
call Paul Stinson at 214-3839 if you have questions or wish to discuss.

Yours truly,

Attachment

et e e



EXECUTIVE SUMMARY
CSA NO. TN02-8688-00

INTRODUCTION
The purpose of this filing is to introduce a Contract Service Arrangement that provides the

customer with rates and charges for local exchange service

DESCRIPTION OF SERVICE:
This Contract Service Arrangement provides rates and charges for local exchange service
as described in A3. and A13. of the General Subscriber Services Tariff

REVENUE AND COST INFORMATION
- Revenue and cost information associated with this contract is filed under separate cover
and is subject to a proprietary agreement.
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BELLSOUTH " 'ERAL SUBSCRIBER SERVICES TARIFF First Revised Page 305

TELECOMMUNICATIONS, INC. Cancels Origjnal Page 305
TENNESSEE :

ISSUED: May 14,2002 ; EFFECTIVE: May 24, 2002

_ BY: President - Tennessee
Nashville, Tennessee

A5. CHARGES APPLICABLE UNDER SPECIAL CONDITIONS

A56 Contract Service Arrangements (Cont'd)

AS.6.1 Rates and Charges (Cont'd)
A.  The following is a listing of rates and charges to subscribers requiring contract service arrangements: (Cont'd)
Case No. TN02-7790-00

This Contract Service Arrangement provides rates and Charges for the components of the BellSouth® Integrated
Solutions T1 package: Frame Relay service, BellSouth® MegaLink® service provided as a partial channe] (link), and
BellSouth® MegaLink® Channel service with local exchange service elements for a minimum service period of
thirty-six (36) months. -Additional terms and conditions that are specific to this contract have been filed with the

Tennessee Regulatory Authority and will be miade available to interested customers.
(1) MegaLink® Channel service, Combination NAR

Nonrecurring 36 Months
Charge Monthly Rate USOoC

(@) each $- $17.94 NQM
2) Hunting )
() Per line, trunk or NAR - 10.11 HTG

(3) Customer Connection to Frame Relay, each Customer Connection includes 1 DLCI, (provisioning Usoc:
XAFD1), 128 Kbps. . ‘

(@) each - 93.60 FRH12
" (4) Flat Rate Service, Business
(@) each - - 1FB
.(5) Touch-tone service (for provisioning only)
(a) each : - 179 TJB
(6) Frame Relay Service Feature, Committed Information Rate (CIR)
(a) 65-128 Kbps, per DLCI - - FRVR1

Case No. TN02-8688-00

Tennessee Regulatory Authority and will be made available to interested customers.
(1) Basic Local Exchange Service '

Nonrecurring 24 Months
Charge Monthly Rate UsoC
(a)  Flat Rate Individual Line, Business, Rate Group 2, $- $27.72 1FB
each
(2). Touch-Tone Calling Service
(@)  Per line, Business - ; 2.70 TTB

o Registered Service Mark of BellSouth Intellectual Corporation
BellSouth is a registered trademark of BellSouth Intellectual Property Corporation
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN02-8688-00

This Contract Service Arrangement Agreement ("Agreement") is by and between BellSouth
Telecommunications, Inc., a Georgia corporation, d/b/a BeliSouth, ( “Company") an
ﬂ ("Customer or Subscriber"), and is entered into pursuant to Tariff Section A5 of
the General Subscriber Services Tariff. This Agreement is based upon the following terms and
conditions as well as any Attachment(s) affixed and the appropriate lawfully filed and approved
tariffs which are by this reference incorporated herein,

2. Subscriber agrees to subscribe to and Company agrees to provide any additional tariffed
services required for the installation of the Service. Subscriber agrees to be responsible for al]
raes, charges, and conditions for such tariffed services, , ,

3. This Agreement is subject to and controfled by the provisions of Company's or any of its
affiliated companies' lawfully filed and approved tariffs, including but not limited to Section A2
of the General Subscriber Services Tariff and No. 2 of the Federal Communications Commission
- Tariff and shall include a]] changes to said tariffs as may be made from time to time. All

appropriate tariff rates and charges shall be included in the provision of this service. The tariff
shall supersede any conf] icting provisions of thig Agreement, with the exception of the rates and
charges herein, in the event any part of this Agreement conflicts with terms and conditions of
Company's or any of it affiliated companies' lawfully filed and approved tariffs,

4. This Agreement may be subject to the appropriate regulatory approval prior to
commencement of installation. Should such regulatory approval be denied, after a proper request
by Company, this Agreement shall be null, void, and of no effect,

6. The rates, charges, and conditions described in the Attachment(s) may be based upon
information supplied to Company by the Subscriber, including but not limited to forecasts of
growth. If so, Subscriber agrees to be bound by the information provided to Corapany. Should

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE -
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page | of 8 .
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CONTRACT SERVICE ARRANGEMENT ‘
AGREEMENT Case Number TN02-8688-00

7. (a) If Subscriber cancels this Agreement at any time prior to the expiration of the service
period set forth in this Agreement, Subscriber shall be responsible for all termination charges.

7. (b) Subscriber further acknowledges that it has options for its telécommunications services

from providers other than BellSouth and that it has chosen BellSouth to provide the services in
this Agreement, Accordingly, if Subseriber assigns this Agreement to a certified reseller of
BeliSouth local services and the reseller executes a written document agreeing to assume ali
requircments of this Agreement, Subscriber will not be billed termination charges. However,
Subscriber agrees that in the event it fails 1o meet its obligations under this Agreement or
terminates this Agreement or services purchased pursuant to this Agreement in order to obtain
services from a facilities based service provider or a service provider that utilizes unbundled
network elements, Subscriber will be billed, as appropriate, termination charges as specified in
this Agreement. ,

8. This Agreement shall be construed in accordance with the lé»{fs of the State of Tennessee.

Comp;

BellSouth Telecommunications, Inc.
Assistant Vice President

1202 Tallan Bidg. 2 Union Sq
Chattanooga, TN 37402

Subscriber

10. Subscriber may not assign its rights or obligations under this Agreement without the
express written consent of Company and only pursuant to the conditions contained in the
appropriate tariff. ‘

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page 20f8
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CONTRACT SERVICE ARRANGEMENT ;
AGREEMENT Case Number TN02-8688-00

11. In the event that one or more of the provisions contained in this Agreement or incorporated
within by reference shall be invalid, illegal, or unenforceable in any respect under any applicable
statute, regulatory requirement or rule of law, then such provisions shall be considered ,
inoperative to the extent of such invalidi , illegality, or unenforceability and the remainder of
this Agreement shall continue in full force and effect.

PRIVATE/PROPRIETARY

- CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION, MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT. ‘
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN02-8688-00
- Option 1 of |
Offer Expiration: This offer shall expire on: 7/26/02,

Estimated service interval following acceptance date: Negotiable weeks.

Service deseription: _ ,
Contract Service Arrangement to provide rates and charges for local exchange service. This

* Agreement provides for a twenty four (24) month service period.

IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their
duly authorized representatives on the dates set forth below,

Accepted by:

Subscriber:

Date‘: Q ‘-‘/ .,} (%] /} oZ—

Company: ‘
BellSouth Telecommunications, Inc.
By: BellSough Business Systems, Inc.

By:

uthorized Signature

Printed Name: Dﬂ"”d 7}5’1 mavi__

Title: | Bf M?.L

Date: "/j e/ 0Z-

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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B4s 12,2092 _15:13 BELLSOUTH "‘"SINESS SYSTEM o CHARLOTTE HALL _ NG.B!-Q Fovs
: CON . RACT SERVICE ARRANGEMENT

AGREEMENT Case Number TN02-8688-00
‘-—\_ +
' Option 1 of |
RATES AND CHARGES
Rate Element Non-Recumgg - Monthly Rate USOC
1. Basic Local Exchange Service, Flat Rate $00 $27.72 1FB
Individual Line, Business, Rate Group 2 .
(Note 1)
2. Touch-Tone Calling Service $.00 $2.70 TTB
(a) Per line, Business, Rate Group 2 '
PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUT SIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

Page Sof 8
Customer Initi
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CONTRACT SERVICE ARRANGEMENT
AGREEMENT Case Number TN02-8688-00
: Option 1 of |
RATES AND CHARGES ’

NOTES:

2. Service Connection Charges as specified in Section A4 of the General Subscriber Service
Tariff (GSST) will apply. ‘

3. The following non-recurring chérges will not apply upon injtial installation. However, if
any of the service is disconnected prior to the expiration of this C.S.A,, then the Subscriber
will pay full non-recurring charges that were waijved at initia] installation as identified below:

; Contract Preparation Charge - WGGVF $518.00
Line Connection Charge — First Line $ 5850
: Line Connection Charge - Additional Lines  § 31.00

END OF ARRANGEMENT AGREEMENT OPTION 1

- PRIVATEPROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCL.OSED OUTSIDE THE,
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.

|
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CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number TNO2-8688-00
v Option 1 of !
Attachment 1

1. Customer and BellSouth acknowledge that various competitive alternatives are available to
Customer in the State of Tennessee, including competitive alternatives to services provided
herein, as evidenced by one or more of the following:

A. Customer has received offers for comparable services from one or more other service
. providers. Providers include BTI.

B. Customer is purchasing or has purchased comparable services from one or more
other service providers. Providers include BTI.

C. Customer has been contacted by one or more other service providers of comparable
services. Providers include BTI.

D. Customer is aware of one or more other service providers from whom it can currently
obtain comparable services. Providers include BTIL

2. Customer and BellSouth agree that the Customer’s carly termination of the Agreement
without cause will result in damages that are indeterminable or difficult to measure as of this
date and will result in the charging of liquidated damages. Customer and BellSouth agree
that with regard to services provided within the State of Tennessee, the amount of such
liquidated damages shall equal the lesser of (A) the sum of the repayment of discounts
received during the previous 12 months of the service, the repayment of any pro-rated waived
or discounted non-recurring charges set forth in the Notes section of the Agreement, and the

- (24%) of the average annual revenue for an Agreement with a term longer than four (4) years.
Notwithstanding any provisions in the Agreement to the contrary, Customer and BellSouth
agree that with regard to services provided within the State of Tennessee, this Paragraph of
this Addendum sets forth the total amounts of liquidated damages the Customer must pay
upon early termination of the Agreement without cause. Customer and BellSouth agree that
these amounts represent a reasonable estimate of the damages BellSouth would suffer as a
result of such early termination and that these amounts do not constitute a penalty.

3. In the event that the Customer terminates this Agreement without cause prior to the
expiration of this Agreement, the Customer shall pay a termination charge as specified in
Aftachment 1, Paragraph 2 above of this Agreement. The Customer may request a
calculation of the termination charge at any time during the term of this Agreement. Based
on the information available at the start of this Agreement, at the end of the first six (6)
months of the Agreement period and for each six (6) month period thereafter, the estimated
amount of the termination liability charge will be $526. In any event, the estimated
termination liability charge will not exceed this amount.

Should the Customer elect to terminate this Agreement prior to the expiration date without
cause, the actual termination charge will be calculated in accordance with Attachment 1,
Paragraph 2 above and based on information available at the time of termination,

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT .

Page 70f 8
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 CONTRACT SERVICE ARRANGEMENT

AGREEMENT Case Number 'TN02-8688-00
: Option 1 of
Attachment 1

Except in the case where the Customer assigns this Agreement to a certified reseller in
accordance with Paragraph 7.(b), Customer may not assign its rights or obligations under this
Agreement without the express written consent of the Company and only pursuant to the
conditions contained in the appropriate tariff.

PRIVATE/PROPRIETARY

CONTAINS PRIVATE AND/OR PROPRIETARY INFORMATION. MAY NOT BE USED.OR DISCLOSED OUTSIDE THE
BELLSOUTH COMPANIES EXCEPT PURSUANT TO A WRITTEN AGREEMENT.
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